
  

Mandatory Units 
 
•  Maintain health, safety and security in logist ics operations 
•  Develop effective working relationships with colleagues in logistics  
 operations 
 
Optional Units—choose 6 
 
•  Provide customers with information and advice on goods and services 
•  Operate equipment to perform work requirements 
•  Move goods in logist ics facilit ies 
•  Received goods from deliveries 
•  Place goods in storage 
•  Maintain the safety and quality of goods 
•  Maintain the safety of hazardous goods and materials 
•  Maintain hygiene standards in handling and storing goods 
•  Process orders for dispatch to customers 
•  Assemble orders for dispatch 
•  Dispatch goods for delivery 
•  Process returned goods 
•  Sort goods and materials for recycling 
•  Manage the receipt, storage, or dispatch of goods 
•  Audit stock levels and stock records 
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